
 
     Wednesday 7th October 2026 

Dear EYFS Families, 

Subject: Important Update Regarding the Home Learning Portal 

We are writing to update you on our Home Learning Portal and the steps needed to get you 
logged in if the previous invite link has not been successful. 

Our IT team has advised that the portal's invitation system exclusively supports Google (Gmail) 
accounts. Unfortunately, this is why registration attempts using other email providers have 
been unsuccessful. 

What you need to do next: 

1.​ Create a Google account: If you do not have a Gmail account, please set one up. 
2.​ Contact us: Once you have your email address ready, please email it directly to Richard 

Dowling at rdowling@newwavefederation.co.uk 
3.​ Receive your link: Mr Dowling will then email you back directly with your exclusive link 

to access the portal. 

Thank you for your continued support, patience, and cooperation as we work to keep our digital 
learning environment secure. 

Best wishes, 

Joanna Ichim 

Federation EYFS Leader and AHT 

 

 
 

 
 


